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of the same type rather than being repaired. (continues overleaf)
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PRODUCT REGISTRATION

1 1[JMr
Gender
First Name

20Mrs 3[]Miss 4[]Ms
1[JMale 2[]Female

5[]Dr

AU 031 09

Surname

A Y Y A A Y O O A
Address

T e e e
Suburb

State Postcode Country
[ A T Y (Y ) A Y A

Telephone

Please give your email address if you would like to receive information from Karcher

2 Date of purchase: | D | D | | [

3 Product purchased

Pressure Cleaner Range = Wet n Dry Vacuum Other Product

1 ] Winner 9[JwD 3.300 15[] Other

20K2 e o[QJwpa3330 |
3K e 11 [JWD 4.200

4 0KA e 12[JWD 5.200

5JK5 e 13[JWD 5.500

[ G 1w[Jother! [ [ | | |

s[JOther || | | |

YOUR PRODUCT

1 Where was this product purchased?

1[]BigwW 6] Super Cheap Auto
2] Bunnings 7 [] Total Tools

3[] Harvey Norman 8 [] Thrifty Link

4[] Home Hardware 9[]True Value

5[] Mitre 10 10[] Other ...........

e

2 How did you first learn about this product?
(Tick only ONE)

1[] In store display

2 [[] Magazine/newspaper article

3 [] Friend's/relative’s recommendation
4[] Salesperson’s recommendation
5[] Exhibition

6 ] TV advertisement
7 [] Magazine/newspaper advert
8 [] Radio advertisement
9 [] Website
10 [] Other

3 Which of the following factors MOST influenced your
choice of this particular product? (Tick no more than TWO)
1 [] Did not choose/received as gift 8 [] Brand name
2 [] Salesperson’s recommendation 9[] Ease of use
3[] Previous experience of Karcher 10 [] Product features
4[] Personal recommendation 11 [] After sales service
5[] Price 12 [] Product demonstration
6 [] Design/style/appearance 13 [] Special promotion
7 [ Quality/reliability 14 [] Other

4a Is this producit....... ?
1 ... your first purchase of this type of product? (Go to Q5)
2[] ... additional to one already owned?
3[]... a replacement for another product?

4b How old is the product being added to/replaced??

[ | lyears

5 What will you MAINLY use this product for? (Tick only one)
1 [] Cleaning interior of home 4[] Cleaning backyard / driveway
2[] Cleaning exterior of home 5[] Other
3[] Cleaning car / vehicle

OUR CUSTOMER

1 Please tell us your date of birth: (DD [V IMI [YIY]
2 Are you: 1 [_] Married/De Facto

2 [] Single/never married

3 [] Widowed/divorced/separated

3 What are the ages of your children who still live at home?

[] None living at home

o LA - N O A TN A A B O -3 N

4 Occupation(s) You Partner You Partner
Director 1] 14[]  Trade Worker 8[] 21
Senior Management 2[] 18] Home Duties 9] 22(]
Professional (eg. Dr) 3] 16[]  Student 10[] 23]
Education 4[] 17[]  Farming/agriculture 1] 24]
Public Sector 5[] 18]  Services

Clerical / Office 6[] 19[] (eg. police / army) 12[] 25[]
Manual / Factory 7] 20[] Retired 13[] 26[]
Are you self- employed ? 27[] 28]

5 What is your annual HOUSEHOLD income?
1] Up to $10,000 4[]$30 - $40,000  7[]$80 - $100,000
2[] $10 - $20,000 5[] $40 - $60,000 8[]$100 - $150,000
3[] $20 - $30,000 6[] $60 - $80,000 9[] More than $150,000

6 Is your home... 1[_]Owned? 2[ |Home Loan? 3[ | Rented?

When did you move there? | VI | V| | Y Y Y[V

Do you have / would you consider an investment

property? 1[ ] Already have 2[]Would consider

7 What are your / your partner’s favourite interests?

You Partner You Partner
Bush walking / hiking 1[J19[] Regular travel 10[]2s8[]
Gardening 2[J20[] Movies / videos / DVDs 1[J29[]
Current Affairs 3[J21[] Home-computing / games 12[]30[]
Exercise / active sports 4[Je22[] Golf 13131
Finance & Investments 5[ ]23[] Wine 14[]32[]
Further Education 6[]24[] Reading 15[ ]33]
Listening to music / concerts 7[]25[] Eating out 16 ]34
Theatre / culture / arts ~ 8[]26[] Health/diet 17[] 35
Home improvements/DIY 9[]27[] Fashion 18] 36[]
8 Which of these causes do you or your partner support?
Animal Welfare 1]  Mental Health 6] Medical Research 11

Cancer Research 2[]  Third World Causes 7[] Human Rights 12[]
Disabled 3[] Blind/Deaf Charites 8[| The Elderly 13[]
Environment 4[] Childrens’ Charities 9[] Wildlife 14[]
Homeless 5[] Disaster Relief 0[]

9. Which of the following types of magazines do you
SUBSCRIBE to or READ REGULARLY?

You Partner You Partner
Womens Interests 1] 12[] Women’s Fashion 7[] 18[]
Food & Entertainment 2[] 13[] Home & Garden  8[] 19[]
Men’s Interests 3[] 14[] Health 9[] 20[]
Business & Current Affairs 4[] 15[_] Computing 10[] 21
Money/Investment 5[] 16[] Motoring & Sport 11[] 22[]

Music, TV & Entertainment 6| 17[]

10 Which of these cards do you or your partner have?
1] Credit Card (eg Visa/Mastercard/Amex/Diners) 3[_| Frequent Flyer Card
2[] Store Card (eg David Jones/Myer) 4[] None of these

Do you pay your monthly card bill in full?

1[Jalways 2[ |sometimes 3[ Jrarely 4[] never

11 Do you shop for goods and services...? Regularly Sometimes Never

Through the post / mail order 1 2] s3]
Over the internet 4] 5] e[
Do you have / are you considering....? Have Considering
Broadband internet 1] 3]
Satellite / cable TV 2] 4]

PLEASE CUT OFF AND RETAIN THIS PANEL

KARCHER WARRANTY

continued from overleaf

WARRANTY CLAIMS

1. If a fault covered by the warranty occurs, the purchaser must
first contact Karcher or an authorised Karcher distributor.

2. Any warranty claim must be accompanied by proof of
purchase and details of the alleged defect.

3. This warranty is limited to defects in the materials or
workmanship in the Product and does not cover expendable
parts or the replacement of parts due to fair wear and tear.

EXCLUSIONS

The warranty will not apply where:

a the Product has been modified, repaired or serviced by
someone other than Karcher or an authorised repairer;

b Karcher cannot establish any fault in the Product after testing;

¢ the Product has been used other than for the purpose for
which it was designed;

d the Product has been subject to abnormal conditions,
whether of temperature, water, humidity, pressure, stress
or similar;

e the purchaser has used or fitted non-genuine or non-
approved parts and accessories;

f the Product's defect has arisen due to abuse, misuse,
neglect or accident;

g the Product's defect has arisen due to the purchaser's
failure to properly maintain or use the Product;

h the damage to, or failure of, the Product has resulted from
low or high voltage, the use of an incorrectly sized
extension lead or a coiled electrical extension lead;

i the damage has been caused by impurities in the water supply
to the Product and/or debris contaminating the pump and motor;

j the damage has been caused by the use of chemicals and
detergents not approved by Karcher, and

k the water used exceeds 40-60deg C (see instruction manual
for specific model information). NB Water left in the hose in
direct sun for an extended period can reach above 40-60deg C.

LIMITATIONS

Karcher makes no warranties or representations other than set
out here.

The repair or replacement of the Product or part of the
Product, or a refund of the purchase price of the Product is the
absolute limit of Karcher's liability. Karcher is not otherwise
liable for or in connection with the Product's assembly,
manufacture, design, supply or use, or the Product's
description, quality, condition, performance, merchantability or
fitness for purpose.

Karcher will not be liable to the purchaser or any other person
for any consequential, direct or indirect loss, damage or costs
incurred or suffered by the purchaser or any other person.

Karcher Pty Ltd, 40 Koornang Rd, Scoresby, VIC 3179
Acxiom (Australia) Pty Ltd, 151 Clarence St, Sydney, NSW 2000




